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The subject matter of this report deals with the following Council Objectives 
 

Clean, safe and green borough      [x] 
Excellence in education and learning     [] 
Opportunities for all through economic, social and cultural activity [x] 
Value and enhance the life of every individual    [x] 
High customer satisfaction and a stable council tax   [] 

 

 

 

 
SUMMARY 

 
 
This report outlines the responses received to the informal consultation and the 
subsequent advertised proposals for the creation of a new permit parking zone (R07), 
and the introduction of waiting restrictions, a bus stop clearway, limited stay parking 
bays and Pay and Display parking provision in the Brooklands Ward, which were agreed 
in principle by this Committee, and recommends a further course of action.  
 
 
 



 

 
 
 
 

RECOMMENDATIONS  
 
 
That the Highways Advisory Committee having considered this report and the 
representations made recommends to the Cabinet Member for Community 
Empowerment that the proposals as shown on drawings reference plan 1 and plan2 
attached to this report be: 
 

1. The proposals as shown on Plan 1 (Appendix 1) & Plan 2 (Appendix 2) 
attached to this report be implemented as follows: 

 
a. implemented as advertised and the effects of implementation be monitored 

for a period of 6 months, reporting back to this committee with any further 
recommendations; or 

b. implemented as advertised with the permit element operational between 
8am and 6.30pm Monday to Saturday and the effects of implementation 
be monitored for a period of 6 months, reporting back to this committee 
with any further recommendations; or 

c. rejected 
 

2. That it be noted that the estimate cost of £11,000 for implementation will be met 
from the 2013/14 Minor Parking Schemes budget. 

 
 

  
REPORT DETAIL 

 
 
1.0 Background 
 
1.1 At its meeting on 19th February 2013, the Highways Advisory Committee, 

considering item no TPC279 Brooklands Ward agreed in principal that a review of 
the parking in the area be undertaken.   

 
1.2 The Highways Advisory Committee requested that the Head of StreetCare 

proceed with an informal consultation by way of questionnaire to gauge views on 
parking and setting out options which aids Officers to design an appropriate 
scheme encompassing the local issues. 

 
1.4 Approximately 625 letters and questionnaires were delivered to the area on 10th 

June 2013 with a closing date of 5th July 2013. 
 
1.5 By the close of consultation, 191 responses had been received a 31% response 

rate overall.  Of the 191 responses 64% (122) were in favour of some form of 
parking scheme, with 36% (69) against.      

 



 

1.6 Of the 122 that supported the scheme 112 were in favour of permit parking 
although there was equal support of 56 for both operational times of 8am – 
6.30pm or 8am – 8pm. 

 
1.7 76 residents would prefer the permit scheme to be operational Monday to 

Saturday with 45 residents opting for Monday to Friday.  The informal 
questionnaire/consultation data is set out on Appendix 3 of this report. 

 
1.8 Officers also held a consultation drop in session at St Augustine's Church Hall, 

which is located on Birkbeck Road, between 6pm to 8pm on Thursday 27th June 
2013 to assist people in answering the questionnaire whilst providing information 
relating to the impacts of any potential scheme.  Approximately 30 people 
attended this meeting. 

 
1.9 Following the informal consultation, and based on the collected data, Officers 

produced an appropriate design and formally consulted.  The proposals were 
designed in consultation with the Ward Members and Stakeholders and were 
subsequently advertised. Residents in the immediate area of the proposed 
scheme were notified by letter, enclosing a copy of drawings reference Plan 1 
and Plan 2, attached to this report.  Site notices were also placed throughout the 
area.  

 
2.0 Approximately 447 letters and plans were delivered to local residents (excluding 

Norwood Avenue) on 8th November 2013, with a closing date of 29th November 
2013 for representations. In addition to this key stakeholders were consulted 
such as London Buses, emergency services and Ward Councillors. Notices were 
also placed on site detailing the proposals and advertised in the press. 

 
2.1   Those that were consulted asked to respond as follows: 
 

1. You are in favour of the proposals 
2. You are not in favour of the proposals 
3. You are in favour of part of the scheme 

 
2.2 By the close of consultation, 89 responses had been received a 20% response 

rate overall.  Of the 89 responses 61% (54) were in favour of the proposal, with 
34% (31) not in favour, and 5% (4) in favour of part of the scheme.  

 
2.3 During the consultation Officers launched a further proposal shown on drawing 

reference Plan 2 on 22nd November 2013 to include free parking bays with a 
maximum stay of 3 hours and no return within 2 hours on both sides of the road, 
near to the junction of Rush Green Road.  This will provide a parking facility for 
visitors to the area, including those of St Augustine's Church and local 
businesses. 

 
2.4 Approximately 12 consultation letters and plans were delivered to local residents 

on 22nd November 2013, with a closing date of 20th December 2013 for 
representations.  In addition to this key stakeholders were consulted such as 
London Buses, emergency services and Ward Councillors. Notices were also 
placed on site detailing the proposals and advertised in the press.  The 
consultation data is set out on Appendix 4 of this report.  



 

 
2.5 Those that were consulted and were asked to respond as follows: 
 

1. You are in favour of the proposals 
2. You are not in favour of the proposals 
3. You are in favour of part of the scheme 

 
2.6 By the close of consultation, 11 responses had been received. Of the 11 

responses 7 were in favour of the proposal, with 4 not in favour.  
 
2.7 This report looks at the responses received to the advertised proposals for the 

area and recommends a further course of action.  
 
2.0      Design Principles 

 
2.1 Introduce permit parking in Dagenham Road, Lilliput Road, East Road, Wolseley 

Road, West Road, Grosvenor Road, and Birkbeck Road which will increase the 
available kerb space for resident in these roads.   Related costs to the Permit 
Parking element: 

 
 
 
 
 
 
 
 
 
 
2.2 Introduce a Pay & Display parking area in Birkbeck Road at the junction of    

Dagenham Road to provide a facility for those visiting the businesses and shops.  
Related costs and hours of operation relating to the proposed Pay Display 
Parking:   

 
The pay and display parking facilities within Birkbeck Road will be operational 
between 8.00 a.m. and 6.30 p.m. on Monday to Saturday inclusive.  The cost of 
this provision is 20 pence for the two hours then 50 pence for the maximum 
period of three hours where return to that same parking place would be 
prohibited for two hours. 

 
2.3 Improve accessibility to bus service by introducing a bus stop clearway on 

Dagenham Road between Birkbeck Road and Grosvenor, heading into Romford. 
 

2.4 Introduce waiting restrictions on Dagenham Road which is aimed to improve 
accessibility for resident to private forecourts, traffic flow and reduce congestion 
during busy periods. 
 

2.5 Introduce free parking bays on Birkbeck Road with a maximum stay of 3 hours 
and no return within 2 hours on both sides of the road, near to the junction of 
Rush Green Road.  This will provide a parking facility for visitors to the area, 
including those of St Augustine's Church and local businesses. 

Resident & Business permits charges 

Residents permit per year 
1st permit £20.00, 2nd permit £25.00,  
3rd permit and any thereafter £60.00 

Business permit per year 
Maximum of 2 permits per business £71.05 
each 

Visitors permits 
£1.00 per permit for up to 4 hours 
(sold in £10.00 books of 10 permits) 



 

 
2.8 All of the proposals have been designed in conjunction with the Ward 

Councillors, resident groups and stakeholders. 
 
 
 
3.0 Responses received 
    

All comments are set out in Appendix 5 of this report appended to this report 
  
4.0 Staff comments 
 
This part of the Brooklands Ward is within walking distance of the Queens Hospital site. 
Residents face daily issues with dangerous and inconsistent this is a particular issue in  
Dagenham Road, Traffic and Parking Control receives frequent complaints relating to 
commuter parking.  Residents difficulties are further compounded because off-street 
parking to the front of properties is not an option for many as gardens are insufficient in 
size to accommodate a vehicle.  Therefore residents have a greater demand for parking 
as kerb space is further reduced by commuter parking.   This has led to a high level of 
complaints and requests for parking restrictions in this area which is further supported 
by the comments made during both the informal and formal consultations.  Furthermore, 
enforcement cannot be carried out due to the lack of restrictions which prevents the 
Council from providing a satisfactory service. 
 
A report was presented to the Regulatory Services Committee meeting held on 30th 
January 2013 where it was agreed to make alterations and construct an extension to the 
existing multi storey car park on the Queens Hospital site.  This will provide up to 256 
additional car parking spaces to serve Queens Hospital, together with revised access, 
landscaping and associated infrastructure.  Should this proposal not be implemented 
there will likely be further pressure placed on the areas of in Dagenham Road, Lilliput 
Road, East Road, Wolseley Road, West Road, Grosvenor Road, and Birkbeck Road by 
staff and visitors of Queens Hospital. 
 
The proposals are designed to enhance the area by significantly increasing the 
available kerb space for all residents, businesses and visitors by limiting long term non-
residential parking.   
 
The introduction of pay and display parking in popular local shopping areas has proved 
beneficial in promoting vitality in the local area and eliminating long-term parking.  A 
number of Pay and Display schemes are operating successfully in other areas in the 
borough serving both businesses and local community.  
 
These proposals will improve traffic flow, limit commuter parking and make further 
parking provisions for residents, businesses and shoppers.  Based on the outcome of 
both the informal and formal consultations, it should be noted that the majority of 
respondents would prefer to see the period of the proposed restriction reduced to 8am – 
6.30pm, Monday to Saturday.  Therefore Officers recommend the proposals as set out 
in option b of this report be implemented. 
 
 
 



 

 
 

 
 

 
 

IMPLICATIONS AND RISKS 
 
Financial implications and risks:  
 
This report is asking HAC to recommend to Lead Member the implementation of the 
above scheme. 
 
The estimated cost of implementing the proposals as described above and shown on 
the attached plan is £11,000 including advertising costs.  This cost can be met from the 
2013/2014 Minor Parking Schemes revenue budget.    
 
The costs shown are an estimate of the full costs of the scheme, should it be 
implemented.  A final decision would me made by the Lead Member – as regards to 
actual implementation and scheme detail.  Therefore, final costs are subject to change 
 
This is a standard project for StreetCare and there is no expectation that the works 
cannot be contained within the cost estimate. There is an element of contingency built 
into the financial estimate. In the unlikely event of an overspend, the balance would 
need to be contained within the StreetCare overall Minor Parking Schemes revenue 
budget. 
 
Legal implications and risks: 
 
Waiting restrictions, parking bays and one-way working require consultation and the 
advertisement of proposals before a decision can be taken on their introduction. 
 
Human Resources implications and risks: 
 
The collection of cash from pay and display machines is a labour intensive task. 
Currently, there are sufficient employees to undertake cash collection from existing P&D 
machines. However, a physical limit for cash collections will be reached in the very near 
future as more pay and display schemes are implemented.  Consideration is being 
given to alternative approaches to cash collection including reduced collection 
frequencies, external provision or the reallocation of employees within Traffic & Parking 
Control or the engagement of new employees if a future business case deems it 
necessary.  
 
However, for this scheme it is anticipated that collections can be met from within current 
staff resources. 
 
Equalities implications and risks: 
 
All proposals included in the report such as the pay & display, permit parking for 
business/residential/visitors, waiting restrictions and the bus stop clearway have been 
publicly advertised and subject to public consultation.  Additionally a drop-in session 



 

was organised by Officers to inform stakeholders about the proposed changes and 
answer their questions.   
 
In relation to the protected characteristics within the Equality Act 2010, the consultation 
responses identified the potential negative impact of the parking scheme proposals on 
the worshippers of St Augustine’s Church and community groups who use the Church 
Hall facilities such as Scouts, Guides, a Nursery and Blood donor service. As a result of 
these responses, the proposals were revised to mitigate this impact by providing  free 
parking bays with a maximum stay of 3 hours and no return within 2 hours on both sides 
of the road. 
 
We recognise that parking restrictions have the potential to displace parking to adjacent 
areas, which may disadvantage some individuals and groups, particularly residents 
living locally, people on low incomes and local businesses. 
 
However, parking restrictions in residential areas are often installed to improve road 
safety and accessibility for residents who may be affected by long-term non-residential 
parking. The proposed parking restrictions and the low parking tariff will ensure that 
parking spaces are turned over regularly and that the opportunity to park is enhanced 
for local residents, particularly for disabled people, older residents and parents with 
children who are most likely to shop locally. 
 
Disabled ‘Blue’ Badge holders are able to park for an unlimited time in resident permit 
bays and in Pay & Display parking bays and for up to three hours on restricted areas 
(unless a loading ban is in force). 
 
As potential/likely equalities issues and concerns raised through the consultation have 
been factored into the final proposal, officers recommend that the proposed changes be 
implemented as advertised and the effects be monitored on a regular basis. 
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